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Privacy Notice

About this Privacy Notice
This Privacy Notice explains how Clarity House London collects, uses, stores, and protects your personal information. It outlines your statutory rights regarding your data and how you can exercise them. We handle all personal information with care, respect, and we are committed to handling personal information responsibly and in accordance with applicable UK data protection legislation, including the UK GDPR, Data Protection Act 2018 and the Privacy and Electronic Communications Regulations 2003 (PECR)

Who We Are
Clarity House London operates through Clarity House London Ltd and Clarity House Community CIC. Together, these entities operate under the Clarity House London name. Where both entities jointly determine how and why your personal information is processed, they act as joint data controllers for the purposes of UK data protection law. References in this Privacy Notice to “Clarity House London”, “we”, “us” or “our” refer to these entities, as applicable.
We are a non-clinical community wellbeing and practical support organisation. Our services include structured emotional wellbeing support, community groups, practical problem-solving, employment guidance, structured support planning, signposting, and referrals.
· Our Service Boundary: Clarity House London is not a clinical, therapeutic, mental health treatment, or psychiatric service. We do not provide regulated clinical care, social care provision, or a replacement for NHS secondary care or statutory psychiatric services. We are not a crisis intervention or emergency service. If you are experiencing an immediate safety or psychiatric crisis, please contact emergency services directly (such as 999 or NHS 111).
Who This Notice Applies To
This notice applies universally to anyone whose personal information we process, including:
· Current and prospective members applying for or receiving our support.
· Website visitors.
· Job applicants, volunteers, and current personnel.
· Supporters, donors, and members of the public who interact with us.
The Information We Collect
We apply the principle of data minimisation, collecting only the categories of information necessary to deliver our services and manage our organisation safely:
· Identity and Contact Details: Your full name, preferred name, pronouns, date of birth, personal email address, phone number, and residential address.
· Emergency Contact Details: Contact information for a next of kin or trusted individual whom we may contact where there is a serious concern about your safety or where otherwise appropriate and lawful.
· Support and Case-Management Information: Information created as part of our assessment of your support needs, circumstances, wellbeing, safety, and service suitability. This includes your service journey history, support planning records, action plans, and administrative notes from support sessions.
· Communication Records: Copies of emails, letters, and digital messages exchanged with our team.
· Recruitment and Volunteer Information: CVs, cover letters, professional references, employment history, academic qualifications, right-to-work documentation, and volunteer screening details.
· Website Usage Data: Technical information collected when visiting our website, including your IP address, browser type, operating system, and navigation paths.
Special Category and Sensitive Information
Some data is classified as "special category data" under UK GDPR because it is more sensitive. Due to the nature of our community support, we may process information regarding your health, wellbeing, ethnic origin, religious beliefs, or data concerning your sexual orientation where it is directly relevant to understanding your support needs or providing tailored practical adjustments. We only collect this highly sensitive data when absolutely necessary.
Information About Children and Young People
Our core services are explicitly designed for individuals aged 16 and over. We do not intentionally target or process data relating to younger children as part of our main operations.
However, we may incidentally process basic child identifier data (such as names and ages) where a younger child is a dependant or family member of an active adult member, or where processing is necessary for safeguarding purposes or to protect a child from harm.
How and Why, We Use Personal Information
We use your personal information for the following specific purposes:
· To evaluate your circumstances and determine your suitability for our services.
· To deliver, track, and manage your community wellbeing and practical support plans.
· To understand practical difficulties, support needs, safety concerns or wider challenges, such as housing or financial difficulties, where we may be able to offer support or signposting.
· To maintain safe, accurate membership and administrative records.
· To evaluate job and volunteer applications and perform safer-recruitment checks.
· To report service outcomes and performance trends to our Board and funders using aggregated or anonymised information wherever possible.
· To manage our staff, fulfil internal information governance, and ensure legal compliance.
Our Lawful Bases
Under the UK GDPR, we must have a valid legal reason known as a lawful basis to process your personal information. We rely on the following bases depending on the activity:
· Contract: Necessary to take steps at your request before entering an agreement, or to perform an agreement to provide a service or a role.
· Legitimate Interests: Required for day-to-day administration, service delivery tracking, and operational management, provided it does not override your fundamental privacy rights.
· Legal Obligation: Necessary to comply with statutory and legal duties, such as employment law or financial reporting.
· Consent: Used when you explicitly choose to sign up for marketing updates or ask us to make optional external referrals. You can withdraw your consent at any time.
· Vital Interests: Used in critical life-or-death situations to protect you or another person.

Special Category Information
Where we process special category personal data, such as information concerning health, ethnicity, religion or sexual orientation, we must have both a lawful basis under Article 6 UK GDPR and an additional condition under Article 9 UK GDPR.
Depending on the circumstances and purpose of the processing, the Article 9 conditions we may rely upon include:
· Explicit Consent – Article 9(2)(a): Where you have given explicit consent for us to process particular special category information for a specified purpose. Where we rely on consent, you may withdraw it at any time.
· Employment, Social Security and Social Protection – Article 9(2)(b): Where processing is necessary for applicable employment, social security or social protection obligations or rights and the relevant requirements of UK law are met.
· Vital Interests – Article 9(2)(c): In exceptional circumstances where processing is necessary to protect someone's vital interests and the individual is physically or legally incapable of giving consent.
· Substantial Public Interest – Article 9(2)(g): In limited circumstances, we may process special category information where this is necessary for reasons of substantial public interest and an applicable condition under Schedule 1, Part 2 of the Data Protection Act 2018 is satisfied.
· Depending on the processing activity and whether the statutory requirements are met, relevant Schedule 1 conditions may include equality of opportunity or treatment (paragraph 8), support for individuals with a particular disability or medical condition (paragraph 16) and safeguarding of children and individuals at risk (paragraph 18).
· We only rely on these conditions where the applicable legal requirements are met.
How We Protect Your Information
We use appropriate technical and organisational measures designed to protect your personal information against unauthorised access, disclosure, alteration, loss, or misuse.
Access to personal data is restricted based on our internal information governance and confidentiality controls. Authorised personnel receive access only where required to perform their specific role. Particularly sensitive information, such as health histories or adjustment requests, is subject to additional access restrictions and security measures.
Who We May Share Information With
We never sell your personal information. We only share personal information where there is a lawful and appropriate reason to do so, including: 
· Service Providers: Trusted third-party vendors who provide cloud storage, database hosting, or payment processing tools on our behalf under strict contract.
· Professional Advisors: Accountants, auditors, legal advisors, or insurers where required for operational governance.
· Partner Organisations: With your explicit consent, we may actively share contact details with trusted external agencies (such as specialized debt or housing charities) to help you resolve specific practical barriers.
Safeguarding and Other Disclosures Without Consent
While confidentiality is fundamental to our relationship with you, it is not absolute. There are exceptional circumstances where we are permitted or required by law to share your information without your consent. This occurs when sharing is necessary:
· To protect a child or an adult at risk from abuse, neglect, or exploitation.
· Where there is a serious, immediate risk of harm to yourself or another person.
· To comply with a legal obligation, statutory instruction, or court order.
· For specific crime-prevention, detection, or law-enforcement purposes (such as terrorism or money laundering) where legally required.
We do not automatically report disclosures of personal difficulty, substance use, or mental health struggles; any decision to share data without consent is evaluated carefully against strict legal thresholds.
International Data Transfers
Your personal information is primarily stored and processed within the United Kingdom or the European Economic Area (EEA). In instances where our cloud vendors or IT sub-processors host data outside the UK, we ensure that applicable data protection safeguards are implemented. This includes verifying that the destination country has active UK adequacy regulations or utilizing approved transfer mechanisms alongside appropriate transfer safeguards and any required transfer risk assessment. 
How Long We Keep Information
We retain personal information only for as long as necessary to fulfil the purposes for which it was collected, in accordance with our approved data schedules:
· Member Support Records: 6 years following the formal closure of your support file.
· Safeguarding Records: 10 years from the date of the last relevant recorded safeguarding entry.
· Personnel Records (Staff): 6 years following your formal departure from the organisation.
· Unsuccessful Recruitment Information: 6 months after the conclusion of the recruitment process.
Some information may be retained for longer periods if required by law, active legal proceedings, ongoing safeguarding obligations, or another documented and lawful reason.
Marketing and Communications
We strictly separate our types of digital correspondence:
· Service Communications: Essential administrative notifications regarding your active support sessions, scheduling, safety, or direct enquiries. You cannot opt out of these as they are required to manage our relationship with you.
· Marketing Communications: Optional newsletters, community campaign updates, or event notices. We only send these if you have explicitly opted in. You can unsubscribe at any time by clicking the link in our emails or contacting us directly.
Cookies and Website Information
Our website uses cookies and similar digital technologies to optimize system performance, analyse web traffic, and remember your interface choices. These small files are placed on your device in compliance with the Privacy and Electronic Communications Regulations 2003 (PECR). Where consent is required, non-essential cookies will not be placed unless you choose to accept them through our cookie consent controls. You can change your cookie preferences at any time. Further information is available in our Cookie Policy
Your Data Protection Rights
Under UK data protection law, you have specific rights regarding your personal information. Please note that these rights are not absolute and depend entirely upon the circumstances and the lawful basis of processing:
· Right of Access (Subject Access Request): You can request a copy of the personal information we hold about you free of charge. We will normally respond within one month, subject to any extension permitted by data protection law. Records may be redacted if they identify third parties or if disclosure would cause serious harm.
· Right to Rectification: You can ask us to correct or complete inaccurate or outdated information within your file.
· Right to Erasure ("Right to be Forgotten"): You can request the deletion of your personal data under certain conditions. This does not apply if the processing is required to fulfil a legal obligation, execute safeguarding actions, or defend legal claims.
· Right to Restriction of Processing: You can request that we limit how we use your data if you dispute its accuracy or believe the processing is unlawful.
· Right to Object: You have an absolute right to object to processing for direct marketing, and you can object to processing based on our legitimate interests unless overriding grounds exist.
· Right to Data Portability: In certain circumstances, where the legal conditions are met, you may have the right to receive personal information you provided to us in a structured, commonly used and machine-readable format, or ask us to transfer it to another organisation where technically feasible.
· Right to Withdraw Consent: Where we rely on your consent to use your data, you can withdraw that consent at any time.
Automated Decision-Making
We do not use automated algorithms, profiling, or artificial intelligence to make binding, high-stakes decisions that produce legal or similarly significant effects concerning our members, staff, or applicants. All assessments regarding your support needs and service suitability are conducted entirely by human judgment.
Raising a Privacy Concern
If you have a question, concern, or complaint about how Clarity House London handles your personal information, we encourage you to contact us directly. We will review your query promptly and work to resolve the issue in line with our internal complaints, feedback, and compliance frameworks.
· Contact Email: admin@clarityhouselondon.com
Complaining to the Information Commissioner's Office
You have a statutory right to lodge a formal complaint at any time with the UK’s data protection regulator if you remain unsatisfied with our handling of your data.
· Organisation: Information Commissioner’s Office (ICO)
· Website: ico.org.uk
· Helpline: 0303 123 1113
Changes to this Privacy Notice
We review and update this Privacy Notice periodically to reflect changes in our operational procedures, software configurations, or amendments to UK data protection legislation. Any updates will be published directly on our website, and substantial modifications will be highlighted to our active network.
· Effective Date: 1 September 2026




Contact Us
If you would like to exercise any of your data protection rights, or if you have any questions about this notice, please contact us at:
· Email Address: admin@clarityhouselondon.com
· Registered Business Address: 483 Green Lanes, London, N13 4FG, United Kingdom
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